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Title of Report: Hackney Carriage Tariff 2008/9 Item 4
Report to be 
considered by: Licensing Committee 

Forward Plan 
Ref: N/A 

 
Purpose of Report: 
 

To consider a request from the trade for a further 
increase in fares for licensed hackney carriages 
operating in the district, for the remainder of 2007/8. 
 

Recommended Action: 
 

To consider the report. 
 

Reason for decision to be 
taken: 
 

Formal request from the trade in the light of the recent 
increases in fuel prices  

Key background 
documentation: 

Office of Fair trading Report: The Regulation of 
Licensed Taxis and Private Hire Vehicle services in the 
UK 

 
The proposals contained in this report will help to achieve the following Council Plan 
Theme(s): 
CPT1 - Safer Communities – reducing crime and anti-social behaviour 
CPO2 – Thriving Town Centres   
The proposals contained in this report will help to achieve the above Council Plan Themes 
and Outcomes by: 
Maintaining a set tariff for taxis in West Berkshire thus preventing members of the public 
being unfairly charged and the trade being subject to undue pressure through unfair 
competition. 
 

Portfolio Member: Councillor Findlay 
Tel. No.: 01635 872992 
E-mail Address: gfindlay@westberks.gov.uk  

 

Contact Officer Details 
Name: Brian Leahy 
Job Title: Senior Licensing Officer 
Tel. No.: 01635 519209 
E-mail Address: bleahy@westberks.gov.uk  
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Executive Summary 
 
1. Introduction 

1.1 Councils are not obliged to set a maximum taxi fare for their area but may do so if 
they wish. In the past, West Berkshire Council and its predecessor have set a 
maximum taxi fare structure. It is usually reviewed annually to commence as soon 
as possible at the start of the new financial year.  

 
1.2 This year Members agreed to set a tariff of approximately 2.5% to become effective 

from the 1st April 2008 until 31 March 2009, or thereabouts.  
 
1.3 Although not a recommended action, Members have the option to not set a tariff at 

all, relying instead on market forces to establish the going rate and at the same time 
promoting competition. The taxi trade, through the West Berkshire Hackney 
Carriage and Private Hire Operators Association, are opposed to such a proposal 
citing potential threats from the public as the main reason, along with the possibility 
of unscrupulous drivers charging unreasonable fares. The local police are also not 
in favour of such a move for similar reasons. 

 
1.4 The taxi trade representatives have also said in the past that having a maximum 

tariff set by the Council helps to deflect criticism of apparently high fares. Currently, 
the fare regime for the district is staged at 86 in a national council league table of 
378 authorities. The national average fare at one mile is currently £3.13 with West 
Berkshire standing at £3.30. The flag tariff is currently, nationally £2.33 and locally 
£2.00. 

 
1.5 Neighbouring councils fares are as follows: 
 

At one mile   at flag 
 

Reading £3.60 £2.00  
Wokingham £4.00 £3.00  
Bracknell £3.60 £2.80  
Slough £4.00 £3.00  
Vale oWH £3.70 £3.10  
Swindon £3.30 £1.90  
Windsor & M £3.40 £2.60  

 
1.6 Officers have received a letter from the trade association outling their reasons for 

requesting a review of the current tariff, this is attached as Appendix A. Members 
may wish to suspend standing orders and invite trade representatives to address 
the committee to further explain their request. 

 
2. The Office of Fair Trading Report  

The report does not recommend that Councils remove pricing restrictions for taxis. 
It recognises that whilst there are some good reasons for deregulating fares, on 
balance, those for applying controls are stronger. Overall, the OFT believes that 
fare deregulation will lead to higher charges. The report makes clear that when 
setting fares the Council should make it clear that the fare set, is the maximum that 

 

West Berkshire Council Licensing Committee 9 June 2008 

Special Licensing Committee Meeting - 9th June 2008



can be charged. This statement is shown on the tariff card issued to all vehicle 
proprietors. 
 

2.1 A copy of the OFT report is available at the OFT web site at, 
http:/www.oft.gov/Market+Studies.taxis.htmnts  

 
3. Taxi Fares for 2008/9 

3.1 The current taxi fares set by this authority are shown at Appendix B to this report.  
 
4. Proposals 

4.1 To set a maximum taxi tariff either as already agreed or at a new rate to be decided 
by Members. 

 
Appendices 
 
Appendix A – Letter from the trade association requesting an increase in fares 
Appendix B – 2008/9 tariff card 
 
Policy: There is no established policy on this subject except that the 

Council has opted in the past to set a maximum tariff. Legally it is 
not obliged to do so. There are no legal barriers to reviewing a 
tariff change more than once per year 

Financial: None directly to the Council 

Personnel: None 

Legal: Any proposed changes in the tariff must be published in a local 
newspaper by the Council. There is an appeal mechanism 
through the Magistrate’s Court for objections. 

Environmental: Licensed taxis are a valuable contribution to the provision of 
public transport. 

Equalities: None 

Property: None 

Risk Management: None 

Community Safety: By setting a tariff, the Council are reducing the potential for crime 
and disorder against taxi drivers. 

 
Local Stakeholders: West Berkshire Hackney Carriage & Private Hire Operators 

Association  

Officers Consulted: John Priest 

Trade Union: None 
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APPENDIX A 
 
 

West Berkshire Hackney Carriage & Private Hire 
Operators Association 

 
15 Ashley Piece, Ramsbury, Wiltshire, SN8 2QE 

 
 
Mr Brian Leahy 
Senior Licensing Officer 
West Berkshire Council 
Council Offices 
Faraday Road 
Newbury 
Berkshire 
RG14 2AF 
 
13th May 2008 
 
Dear Mr Leahy, 

 
Fuel Surcharge

 
Further to our recent conversation and email the members of the above mentioned association have 
instructed me to apply to you for an increase in charges. 
 
Our application is as follows: 
 
1) Initial distance not exceeding 478 meters or part thereof 
2) Initial waiting time 120 seconds or a combination of time and distance £2.50 
 
All other charges to remain the same, including the enhanced rates. This equates to an increase of 50p per 
fare on the Monday to Sunday daytime running rate only.  
 
As you are aware when we met last October to discuss fees and increases etc., Diesel was approximately 
88-90p per litre as of today the average price around Newbury is £ 1.21. An increase off £ 1.30 a gallon +. 
On top of this oil, tyres, servicing anything oil based have seen 20% increases. The association has been 
monitoring the situation but there is no sign of the price situation improving. Our members are no longer able 
to continue to absorb these costs. West Berkshire Taxis provide a valuable rural service and like the buses 
we are now having to consider the viability of providing taxis for some journeys. The surcharge added to the 
start rate will go someway to helping us with these increased costs. Members are able to absorb the costs 
on the enhanced taxi rates and we are not seeking an increase on these. 
 
It is unfortunate that we should come back to committee so soon after our April increase but we were hoping 
that the fuel/oil price rise would be a short term blip, and were doing our best to hold down fares. The 
situation however appears to have no end. Should there be a huge improvement however, this can be taken 
into account for the next annual increase due in April 2009. 
 
We would be obliged if you could consider the above and arrange for the appropriate Committee to consider 
our application at their earliest convenient meeting in order that the proposed increase can be implemented 
as soon as possible 
 
Yours faithfully, 
 
 
 
Mr R.Nemeth 
Vice-Chairman 
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